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Message from the Director

Dear Medicare Supplement Shopper:

This publication was designed to help you compare Medicare Supplement
insurance policies (also called Medigap), and help you save money,
understand benefits choices and service options. While price is an
important consideration, shoppers should also consider:

1. The financial strength and stability of the insurance company,
2. The level of services provided, and
3. Which benefits best suit your circumstances.

Whether you are a first time Medigap shopper, or long time policy owner, it
Is important to know your options. Obtain a copy of the publication
“Choosing a Medigap Policy: A Guide To Health Insurance For People
With Medicare,” (published by the U.S. Department of Health and Human
Services) which provides a detailed description of the benefits in each of the
standardized Medicare Supplement policies.

To obtain a free copy of “Choosing a Medigap Policy” Vvisit
www.medicare.gov/Publications/, or call us at (602) 364-2499 or at (800)
325-2548 (outside Phoenix) or send an email request to
consumers@azinsurance.gqov.

Another invaluable resource for Medigap shoppers is the Arizona Senior
Health Insurance Assistance Program (SHIP). SHIP offers free counseling
related to Medicare, Medicare supplement insurance and related insurance
products. Call toll free (800) 432-4040, or email requests to
askaaa@azdes.gov. A list of other helpful Medicare related references
appears at the back of this booklet.

Review your new policy as soon as you receive it. If you have any
questions, promptly call the agent or insurance company. If you are
dissatisfied for any reason, return the Medigap policy within 30 days of
receipt for a full refund. This “free look” period is explained on the front of
your policy.

To learn more about your Medicare options, contact Medicare at (800) 633-
4227 or www.medicare.gov, or SHIP at (800) 432-4040.

(LF—

Christina Urias
Director of Insurance




What should I consider when shopping for
Medicare Supplement Insurance?

Service
As with any purchase you make, you should
not assume that the most expensive
product is necessarily the best. Nor should
you assume that the cheapest policy will
give you the same level of service that a
more expensive product would. Get
feedback from your friends and family about
which insurers have given them good
service. Here are some aspects of service
to consider:
Claims Service
e Does the insurer offer automatic claim
submission (also called “cross-over”)?
Most Medigap carriers are notified by
Medicare when its portion of your claim
is paid so there is less paperwork for
policyholders.

e Are claim payments prompt and
accurate?
Customer Service

e What are the insurer’s hours of customer
service?

e« Are customer service staff courteous
and helpful?

e Are toll
available?

e Are any on-line services offered?

e Does the insurer utilize agent
representatives or will you deal directly
with insurance company personnel for
customer service?

Range of benefits

e Does the insurer offer all the Medigap
plans?

e Does the insurer offer any extra benefits
and services?

free telephone numbers

Cost

The wide range in premiums between
insurance companies suggests that it pays
to shop around. There are a number of
factors that influence what premium you will
pay for a Medicare Supplement policy.

Your health. Pre-existing health
conditions generally result in higher
premiums; some insurers charge more
for certain conditions than other
insurers. However, during open
enrollment and guaranteed issue time,
insurers cannot charge higher premiums
for pre-existing conditions.

Your age. Insurers charge premiums
based on your age at the time the policy
was issued. So, if you change policies

and/or companies, your Medigap
premium may increase.
Your gender. Some insurers charge

male policyholders more than female.

Your smoking status.  Smokers are
generally charged a higher premium.

Marital status. Some insurers offer a
marital discount when both spouses
apply for coverage.

Level of benefits. The higher the
benefit level, the more the policy will
cost.

Cross-over fees. While most insurers
do not charge a fee for this service,
some do.

Medicare Select. Some insurers offer
a “Select” policy which utlizes a
restricted provider network, which can
result in lower premiums.

Your deductible. Some insurers that
offer Medigap Plans F and/or H may
also offer it with a “high deductible”
option which could reduce the cost.

Frequency of premium payments.
Some insurers will offer a discount if
you pay an annual premium. However,
be aware that after you have had your
policy for 30 days, insurers are not
obligated to give you a refund if you
cancel your policy mid-term.



e Electronic Fund Transfer (EFT)

Discount. If you agree to have your
monthly premium payment
automatically deducted from your

checking account, some companies
will offer a discount.

Financial strength
There are several organizations that offer
independent information about the
financial strength of insurance companies.
You can ask your insurance agent (also
called a producer) for information or you

can contact the rating organizations
directly:

Rating Phone .
Organization Number Web Site

AM Best
Company Inc

(908) 439-2200 www.ambest.com

Fitch (212) 908-0500 www.fitchratings.
Investor com

Services

Moody’s (212) 553-0377 www.moodys.com
Investors

Services

Standard & (212) 438-2400 www.standardpoor
Poor .com

The Street (800) 289-9222 www.thestreetratings
Ratings.com -com

Benefits

The following chart offers an overview of
the benefits contained in each of the

standardized Medigap policies. For a
detailed description of the benefits
available under each Medicare

Supplement policy, review the current
issue of “Choosing a Medigap Policy: A
Guide To Health Insurance For People
With Medicare”.

NOTE: As of June 1, 2010 plans E, H, |
and J will no longer be sold and two new
plans, M and N, will become available.
M and N plans can be sold after January

1, 2010, but cannot take effect until June
1, 2010. In addition, Hospice benefits will
become part of the Basic Benefits in ALL
plans effective on or after June 1, 2010.

Benefit Plans

Basic Benefits:

* Part A hospital coin-
surance plus 365
additional days

* Part B medical ex-
pense coinsurance
or copayment

* First 3 pints of blood

* Part A hospice coin-
surance

Plans A, B, C, D, E, F,
G,HIJ M

Plans K and L pay a
portion of Part B,
Blood and Hospice
benefits

Plan N will require co-
payment for ER

Plans B, C, D, E, F, G,
H,1,J,N

Plans K, L, M pay
a portion of the Part A
Deductible

Part A Deductible

Plans C, D, E, F, G, H,
I,J, M, N

Plans K and L pay
a portion of the SNF
Coinsurance

Skilled Nursing Facility
Coinsurance

Part B Deductible Plans C, F and J

Plans F, | and J

Part B Excess
Charges Plan G pays a portion

of this benefit

Foreign Travel
Emergency Care

Plans C, D, E, F, G, H,
I,J,M,N

Preventive Care Plans E, J, Kand L

At-Home Recovery

Will not be included Plans D. G. and |

in plans effective on Y

or after 6/1/2010
Call the State Health Insurance

Assistance Program (SHIP) for free
benefits counseling: (800) 432-4040.




Medigap shopping checklist...

M Evaluate your benefit needs and determine which one or two of the
10 Medigap plans suits you best: A, B, C, D, F, G K, L, Mor N.

M Research several different insurance companies and agents,
evaluating service, benefits and stability. Talk to friends and family
about their experiences. Consider asking a friend or
family member to join you during solicitations.

M If shopping through an insurance agent, call the —

Arizona Department of Insurance to verify licensure
and inquire about complaint history.

\

M Get quotes from several insurance companies.

Carefully compare the Outlines of Coverage you Save money!
receive from the soliciting agent. Prior to taking an  [[REELECIEEUE

application, agents are required to give you an
Outline of Coverage and the Shopper’s Guide.

X

Do not pay for the policy with cash! Write a check or money order
made payable only to the insurance company, not the agent.

Read the policy and paperwork upon receipt. Contact the agent or
insurance company if you have any questions or concerns.

Ask a trusted family member or friend to look over the policy and
paperwork with you.

N N N X

Exercise your 30 day “free look” period to return your policy if you
are dissatisfied with your policy purchase for any reason.

It is illegal for insurance sales people to:

e Pressure or mislead you into buying or switching Medigap policies.

e Misuse names, letters or symbols of the U.S. government or to claim to be
a Medicare representative.

e Sell you duplicative Medigap policies.

e Offer a policy with “Attained Age Premiums” which means policy
premiums would increase as the policyholder reaches certain age brackets.



About this Guide

The premiums listed on the following pages were obtained from insurance companies.
The Arizona Department of Insurance sent a survey to Medicare Supplement insurers
and asked them to “quote” average monthly premiums for Medigap policies for a male
or female, non-smoking applicant in good health at age 65, 70, 75 and 80 residing in
the seven Arizona counties with the highest Medicare beneficiary populations:
Cochise, Maricopa, Mohave, Pima, Pinal, Yavapai and Yuma. Since these quotes
are based on a hypothetical applicant, they are not necessarily indicative of
what your actual premium would be with a particular company. You will have to
obtain quotes prepared specifically for you to get that information.

Premium information is listed alphabetically by insurance company and then by
county. Not all companies offer all plans. The following premium comparison chart
lists which of the standardized plans currently available (A, B,C,D, E, F, G, H, 1, J, K,
L) are offered by each insurer and the average premium for each.

As of June 1, 2010, plans E, H, | and J will no longer be sold and two new plans, M
and N, will become available. M and N plans can be sold after January 1, 2010, but
policies cannot take effect until June 1, 2010. There are no M or N plan premiums in
this publication because rates are not yet available. The 2011 edition of the Medicare
Supplement Premium Comparison will include comparisons of M and N plans.

This publication also includes premium information for Medicare recipients under age
65. For information about Medicare Advantage plans, shoppers should refer to the
“Medicare & You” and/or the “Choosing a Medigap” booklets.

Glossary of Terms

Association Group Policy — A policy issued to an association, such as AARP.
Individuals can apply for “certificates” under the group policy but must join the
association.

Cross-over claim service — The Medigap insurer receives direct notification of
Medicare claim payments eliminating the need for the policyholder to send separate
claims to the insurer in order to receive supplemental insurance benefits.

Issue Age Premium — Policy premiums are based on the policyholder’s age at the
time the policy is issued and premiums do not increase incrementally due to age.
(Insurers can no longer offer Attained Age Premium policies in Arizona).

Medicare Select Policy — A Medigap policy that requires the use of a specific medical
provider network to receive full benefits.

Unisex Rate — When an insurer charges the same premium rate regardless of gender.
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