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TrustNow Essentials (TNE) Request Form for External Users

This form is for External users of TNE only. Internal users are granted access through ISTAR SAPs. Completed forms
should be emailed to Trust Production Control (found in your email address book)

* = Required Fields

Date 9/21/2006

* Name
(RM, AM, or Administrator)

* Business Line
Sub-Business Unit
(if applicable)

Select from list below

Select from list below

* Phone #

* Cost Center

* Type of Request

New User

Grant a New User Access

Existing User Maintenance

User ID

Select Type
[] Add Accounts

[] Delete Accounts
[] Add Statement Package [] Delete Statement Package

[] Edit User Information

Inactivate or Delete User

User ID
(Select Only One)

Inactivate a User ID (temporarily suspends access to system)

Delete/Revoke user access (removes access completely and deletes user ID)

* User Information

(New Users or to modify user info)

* User Name

(First Name — M| — Last Name)

* Company Name

* Address Line 1

Address Line 2

* City * State
* Zip Code Country
* Phone # Fax #

* Email Address

Foreign Postal Code

* Authorized Accounts & Statement Packages (If additional accounts are needed please use the attached form (page 2).

PLEASE READ --- STATEMENT PACKAGE = The recipient taxpayer 1D/ recipient ID of the statement copy that you
want the ID to have access to for the specific account(s) listed. This is derived from the Trust 3000 account’s statement
tickler or EBR statement schedule and can be found on Trust 3000 via ADMIN Tl or EBR LSCH.

Account Number

Statement Package

| FrEQR***

[ ] Model ID after the following TrustNow Essentials ID

Comments

Trust Production Control Use Only

User ID

Initial Password

Date Completed

Completed By
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Additional Accounts / Statement Information

Account Number

Statement Package
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