State of Arizona

Department of Insurance

Market Oversight Division

Market Analysis Section

(602) 364-4994 Fax (602) 364-2505

JANICE K BREWER 2910 N 44th St., Suite 210 CHRISTINA URIAS
Governor Phoenix, AZ 85018-7269 Director of Insurance

January 18, 2012

RE: 2011-“MOTOR VEHICLE INSURANCE NON-RENEWALS REPORT” (MVNR FORM)

Dear Sir or Madam:

The Arizona Department of Insurance is compiling its Annual Market Analysis Surveys.
Please complete the Motor Vehicle Insurance NonRenewals Report (MVNR). All insurers
who have issued motor vehicle insurance in Arizona during the 2011 calendar year period,
as defined in A.R.S. 820-1631, must complete and file this report to assist the Department in
determining compliance with the prescribed limitations for certain non-renewals and transfers
of motor vehicle insurance policies to affiliates. Refer to Circular Letter 97-1 dated 3/7/97
and Regulatory Bulletin 2011-02 dated 1/31/11. If you do not issue motor vehicle insurance
in AZ, write or stamp “NONE” on the form.

As areminder, only nonrenewals and transfers that meet the criteria as outlined in
A.R.S. 820-1631(E) & (L) should be reported.

The form can be found on the Department’s web page at www.azinsurance.gov, in the
Insurers Section then select "Surveys and Reporting Forms" and then select "Annual Market
Analysis Survey Forms".

Please respond by March 2, 2012 for this company as well as any affiliate insurer who wrote
motor vehicle in Arizona during calendar year 2011. You may email the completed forms to
marketconduct@azinsurance.gov or mail or fax to the attention of Chery Hawley at the
address listed above.

If you have any questions, please contact Cheryl at (602) 364-4994 or by e-mail at
chawley@azinsurance.gov.

Sincerely,

C U anind O v
Maria G Ailor
Market Analysis Supervisor



